
 
 
 

We are a small facility and we limit our boarding capacity, which allows us to give each pet 
generous attention and individualized care. Because of that, our holiday boarding space tends 
to fill up quickly so reservations are required. Reservations are guaranteed and must be 
secured by a deposit. A minimum stay of 3 nights is required for a holiday reservation. 
 
Deposit Policy 
A deposit of 3 nights boarding or 25% of the total booking, whichever is larger, is required to 
reserve a space for boarding over any major holiday. The deposit is non-refundable. If you are 
booking a reservation but are not certain of your plans, you may want to consider calling us 
when your plans are firm. We do not want to turn away customers who are certain they want to 
book with us, nor do we want to charge you for boarding you are unable to use. Deposit is due 
at the time reservation is being made. 

Payment Arrangements 
Payment for the total stay (minus deposit fee) is required when your pet is dropped off and any 
additional charges are due when you pick up your pet.  A credit card guarantee is required to 
cover any emergency expenses. 

Cancellation Policy 
Please remember that we are holding your reservation request pending your pet's arrival. When 
we reach our total occupancy capacity, we have to refuse reservation requests and turn 
business away. If you do not cancel your reservations in a timely manner, we may be unable to 
re-book the space we have held for you. Because of that, the 25% deposit is non-refundable. If 
you cancel 7 days or more in advance of the arrival date, we will apply your full deposit as a 
credit on your account. Cancelling less than 7 days prior to booking will result in a late 
cancellation fee of 2 nights boarding, with the balance of the deposit being applied as a credit to 
your account.  

Name: 
 

Dog(s): 

Drop off date: 
 
Estimated time: 

Pick up date: 
 
Estimated time: 

 $75 per night includes Activity Day Care and boarding for the night.   

 Pick up after 10 am and pay $25 for day care for the following day. 

 First dog is full price, 10% off each additional dog. 

1
st
 Dog: # of nights _____ x $75.00 = _______ 

Adt’l Dog(s): # of nights _____ x $67.50 = _______ 

Additional Activities $10 x _____days = _______ 

Training Lessons $30 x ____ days = _______ 

Sub total for boarding = ___________ 

Sub total for activities/lessons = ___________ 

Total for boarding stay = ___________ 

Deposit = ___________ 

 
By signing below you are requesting reservations for the above mentioned dates and agree to boarding 
policies as stated above.  
 
___________________________    ______________ 
Name

        
Date 

Holiday Boarding Agreement 
3368 S. Robertson Blvd. 

Los Angeles, CA 90034   

Toll Free (800) 400-TRAIN (8724) 

Fax (310) 558-9039 

www.isaidsit.com   info@isaidsit.com 

 

http://www.isaidsit.com/

